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1 Explain the term big data.

[4]
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2 Northern Cover plc is an insurance company. You have been appointed by
the company as a professional business services consultant.

Northern Cover plc is considering introducing an IT-based Performance
Management System (PMS). Describe two benefits of an IT-based
Performance Management System for Northern Cover pilc.

[8]
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3 Northern Cover plc specialises in all types of residential and commercial
insurance. It offers comprehensive insurance policies at a competitive rate
and has 35% market share, successfully managing its competition.
Northern Cover plc is planning to introduce a Customer Relationship
Management System (CRM).

As a professional business services consultant, analyse the effectiveness
of a Customer Relationship Management System (CRM) for Northern
Cover plc.

The quality of written communication is assessed in this question.
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4 (a) The Managing Director of Northern Cover plc, Mr Anthony Gill, is
conscious that the company is storing customer details on a
computerised system.

As a professional business services consultant, explain three features
of the data protection legislation for Northern Cover plc.

[6]

(b) Customers of Northern Cover plc can purchase insurance policies
online.

Evaluate how the following security methods could make their
customer online transactions more secure:

Secure Socket Layer (SSL)
e Hypertext Transfer Protocol Secure (https)

The quality of written communication is assessed in this
question.
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The Financial Director, Ms Sally Brown, would like to improve the financial
decision making at Northern Cover plc.

As a professional business services consultant, evaluate the effectiveness
of databases to support the financial decision making in Northern Cover pilc.

The quality of written communication is assessed in this question.
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The Managing Director of Northern Cover plc has decided to use data
analytics to inform decision making in order to improve market share.

Evaluate the use of data analytics to support decision making in Northern
Cover plc.

The quality of written communication is assessed in this question.

10
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Continuation page (use this page if you need more space to complete your

answers).

Number your answers clearly.
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